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MASTER BUILDERS

SAFE WORK OCTOBER
October is National Safe Work Month. Master Builders director Michael 
McLean explains the significance of safety to the building industry.

THE QUESTION

We have noticed a crack in the wall above our kitchen sink that we have 
never noticed before. It is roughly 35cm-long and continues to grow in 
length – we are unsure what to do. We also have a number of areas in the 
home with various sized cracks between the cornice and the wall. Should 
we contact a professional or attempt to patch it up ourselves? If we do 
contact a professional, who would be the right person to contact?

THE ANSWER
Cracking cornices and plaster cracks are a 
common feature that often occur naturally in 
a new home. Ground movement and natural 
settling can occur, with minor cracks often 
appearing in walls or cornices several years 
after the house has been completed. Many 
homebuyers incorrectly believe this type of 
cracking is the builder’s responsibility to rectify. 

Under the Builders Services Act 2012, a builder 
is responsible for any faulty and defective 
work for a period of six years after practical 
completion. However, the builder’s liability will 
not extend to purely maintenance items, which 
are the owner’s responsibility. 

Whether the builder is responsible or not for 
cracking can depend to some extent on the size 
of the cracking or extent of the problem. The 
key is whether it can be determined that the 
defect is due to faulty and defective building 
work. 

Just like with the case of a new car, you would 
not expect the manufacturer to fix a cracking 
seal after say three or four years. If these cracks 
have been here for a while, you could definitely 
patch them up, as these settlement cracks are 
not likely to reappear.

For the crack in the kitchen, you should get 

professional advice. It is likely to extend 
further behind cabinetry and is only becoming 
apparent now that it has extended above the 
bench. Contact the builder in the first instance 
to arrange an inspection to determine the 
extent of the problem and its likely cause. If the 
home is older than six years, then you can make 
some initial investigations yourselves:

1. Investigate possible changes in moisture in
and around your home that may be causing the 
cracking. This can be drying out or wetting, as
either change can cause cracking. 

2. Check trees outside to see if roots may be
invading under your home and causing issues.

3. Look at where downpipes are discharging
or the location of soakwells to check the
stormwater drainage system is working
effectively. 

A registered builder that does maintenance 
work would be able to determine the cause and 
best remedy for the cracks. They may suggest 
you need an engineer if it is a structural issue 
outside their expertise and get the right advice 
on rectifying and repairing the crack.
For more information about building, visit 
the Master Builders A-Z Building Information 
Directory at www.mbawa.com. If you have any 
questions about home building or purchase 
issues, email romina@mbawa.com

ROMINA DE SANTIS, technical adviser at Master 
Builders WA, answers your questions about home building

EVERY year more than 250 Australians 
die as a result of work related injuries 
and over 135,000 are seriously injured.

The Occupational Safety and Health Act, 
which has been in existence for 30 years, is 
the legislation that governs safety in Western 
Australia. The McGowan Government 
intends to review this legislation and update 
it in line with most other states by 2019. 

Consultations with industry groups 
like Master Builders will ensure the new 
legislation is workable and reasonable.

Having a whole month dedicated to safety 
enables workplaces to really focus on safety 
and think about why safety and health are 
important to everyone.

Before anyone starts any form of 
‘construction work’ on a housing or 
building site, they are required to undertake 
a 4-5 hour safety awareness training course. 

The best form of delivering this course is 
face-to-face, however online delivery has 
become more convenient and popular in 
recent times. The satisfactory completion 
of this introductory course will result in the 
attendees being issued with a ‘white card’. 

Although this ‘white card’ only provides 
workers with a general awareness of what 
to look out for on building sites, it does 
provide information on important matters 
such as protective clothing and footwear, 
safety signage, working at heights, electrical 
power cords, manual handling, working 
around mobile plant and explosive power 
tools. 

Evacuation procedures, drug and alcohol 
testing, basic first aid, site amenities and 
reporting accidents are also covered in the 
training course. 

Master Builders provides this and other 
safety training to builders, subcontractors, 

apprentices, suppliers, office-based staff 
members and work experience students on 
a regular basis. We also provide site safety 
audits, safety management plans and offer a 
category in our Housing Excellence Awards 
to recognise those builders who have 
demonstrated an outstanding commitment 
to safety in their business. Ventura Homes 
won this award last year.

Builders and tradies undergo a lot of 
specialised safety training depending on 
their responsibilities onsite. Some jobs 
require a special licence if they involve 
‘high risk’ occupations such as riggers, 
scaffolders and crane drivers. 

Master Builders and the Industrial 
Foundation of Accident Prevention (IFAP) 
have formed an alliance to boost the 
range of safety services and training we 
can collectively provide to our respective 
members. Contact Jess Sethi or Carolyn 
Fitzgerald on 9476 9800 for details.

Although builders are ultimately 
responsible for safety standards and 
practices on their housing sites, safety is 
everyone’s business. 

Regardless of how experienced you 
are, you should never become complacent 
or take short cuts when it comes to 
safety, especially on building sites. The 
consequences could be life-changing and 
potentially fatal. 

With all the obligations attached to 
occupational health and safety, it is yet 
another reason not to risk being an owner 
builder. Check out the WorkSafe website  
at www.commerce.wa.gov.au/worksafe for 
more information about safety. 

Homeowners should be particularly wary 
when renovating older homes of the dangers 
of asbestos.
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